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aufienela (satisfaction) iWusiruedfiduuusssy lianansaueadiudugussld ns
s1agnsuin yaraiianuiianelavield awisodunalagnisuaneaniideudsaduiuden
FaduniseniesTaanufianelalaenss wianansadaldlaevisdon Tnensinanuaniuyes
yARAWETEY uarnTansauAniuiuasdosmssfuanuEniuriaiedsanunsnianud
wolothild
2.3.1 AMUNUNBVDIANUNIND D
Auanala (Satisfaction) mrunautynsuadus1ydudinganiu w.m.2542
(s19UuRnsanNY, 2542) na1dlidn anuianela vuiede wela veula wazunnuenidusi A
wnede a3 dadufgieniendy way we el whildesnis uanudesnis anudael
Tusafurfruafidaunusssy 6‘3@134'3?31'15@349@Lﬁmﬁugﬂéwléf nsuandoendinufianelatiy
AouteTiaradududiou urethalsinu AnusnladnisTannufianelalagnisianuAnmiues
yara dlddgnanfnnumnevesanufianelaly il
fin (Good, 1973) na1371 mmwaweﬂa ‘mmsm AN AQATN NIBITYAUAINUTN
Waia]szjqLﬂumammﬂmmau%mq 9 LLavmuﬂmmmﬂauumamuu
Oliver (2010) lana1afie Anufianela (Satisfaction) 31 1Hu mmj}?ﬁmaqgﬂﬁwﬁ
uansponuiledudviouimalulumunismaniwesgnd uazldlu 9 mafrauinnudnvae
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vosAuAuazUINTg viafAuduaruimaesiu ansnsafiveiill gndnelaldsedula e
dsseiuiinwiegenindmaneiingi

233 (1984) namivimuafuazaufanelaludmisann saldunusuldinged
ansdflazmneiwaildainnisfiyaadiluiidiuisludeiu feuafduuinazuanddiiii
anmenufienelaiu uagvimuniduavazuanddiifuanimanuldfionelatduies

F3u waseund (2542) lalianumune anufianelailuanuidnateluinlaves
uywdiilsindoutu Sustiuuraryananazmanneduimiladslaegnls daanimdedany
Filasnnuaglafunisneuaussfed sxdianufianelaunn ullunswssiutweafianiosdold

'
a

fameladuagnads Wolildfunismevauasmuiiaan sl fadtuegfuasiidslalinaedun
v3etloy

Aadvs nsnags (2563) lilimnumnedt enafieneladumslidanuidnues
Auisdtusfuszulanvimiiifetuanumnevesanmundon Aanuianvesyanafiiise
anmnedeniuandiety 1wy anudan f-ia nele-linela aula-liaule Wusu

Adln AsaR (2538) IdasuunAniieaiuanudfiseladn wuneds anuidnveu
videwslavesyanafifiionisinulazesduszneuniedegsladu o drnuiimiossduszney
wanunpuauesaIdanIsvesyanald yaratuazifaaufisnelalusnu Tuaggiiaian
usame usdla e dnygliudnuvesadliussaingusvasdedisdiannin

Gusti Ngurah Joko Adinegara et al. (2017) laliarnunuigvesnnudianelalu
AMAINNITUINT (Service Quality Satisfaction) u18fis N15UTEIIUAINIAMWYTTATB

9

H3UUIN3ARNISIUINITYeteANsIAEITBIiuNIsIiUSNIS Anufianelaluamuninnisuinis

eee

'
a

T INNALU s UIINNIIANAINYBINEN S UTFUA KT UTNTEMTURUSIAA Usen1siiaednis

N

¥

FudnauninnisuinisdunarnannislSeuiisuananumeniwesfusinaduuszdnsam
Y0en15UiMsiAndy Usensfianunisussiiuaan wlsllivinifiesedadiortunanisliuing
sufansussdfiusalunssuaunslivinserufianelaluganinnisuinisdadusainainns
Wisuisuanuaevianasnsuinisiuaedilésu dadu aunmuesuinisiaunagnsiidida
drusupnudisaluaniniandounsudadulugsiadagiu

Melo, Hernandez-Maestro & Munoz-Gallego (2017) lalvanunuigueIA L
wolalunan1nnnsuinng (Service Quality Satisfaction) s Wunsumsifinudnuasd
dutuanmsiuiuazarnunianiwessuuinsiiuauamnisiiuinawezanufioels
Hudeswesnuarveanisliuinisediafiussansamuazsyansualasnisliuinisgnandie
anudslaguatenlaldesnauduiuies Tnsesdnsgsiagiiuinig vinsmeauamidinimdy
e LagAMNNYBINISUINWTiendnaudady
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Munoz-Gallego (2017) lalviaunuievasairuisnelalunuainnisuinig
(Service Quality Satisfaction) nnedis 1unisusmsifiaunmiidunisaevaussaiudioanis
wazaumevisvesdiuuinig lusasiinisinunmuaueigni aunmnsu3ns wneis s
‘UizLﬁuﬁzﬁumﬂﬁu‘%mﬂmai’;mamﬁﬂ'ﬁLLasmiU'ﬁzLﬁu%?guagﬁumi%'uflmzijmiwuﬂg
fugliuinaifefundndusiauiinazuinns anudesnisdiuyaratsaunsalluefnuas
ANHNYIYTUNNNTAAIAVDIDIANT

Kwok et al., (2017) lalianumungvasauiisnalalunaninnisuinig (Service
Quality Satisfaction) e %uaEUJ'ﬁ’mséﬁ’wawszﬁw%mwmiu'%msa'%ﬂuﬂwsmauauaamm
fosnisuararuatanivesdfuuinig duduamainnisuinisanmnsodilaldinduluny
FormunvesSuuinmvsesuslasidauiimelasionunmdlsusnsilasy

Asma et al. (2018) lalianumunevesauianelaluguninnisusnig (Service
Quality Satisfaction) uneds Wunawann1sseudisuseninauinisfininiiazlésuiunis
USnsfisug uanninuiiueniitsUssiuauaimuesnisuinig Wesinmsdndmionsy
Lazn13usina drusununinnisuinisyiliviruafvedsuuinisiinisusydiulaesiy faidu
nsuanseenveAesiieuarUsEAVENINANILANIEBNT IANNLANAISTENININTUINNSTIAIATY
wiuilnediurinmvieduslnaiuies

Wulandari and Novianti Maharani (2018) lal#iai1ununsvesninuieanelaly
ATAIMANSUINTS (Service Quality Satisfaction) edie Wuanuganudlafeuamnn
¥9ansUINsianunsaseaiuniedudedlinnasyunesfinnainaua I siLduuLaz
FEurimsuiaunmileltudndusidudiuazuinis magfuuinisasy Tlimauisnauninnis
THuinnsuaznsdnfiunu auamiisuivesgndndunisdadulaniefiansaniquninves
Uimaifrfestuamnuiinvosyaaalunsldndndasiaudmiouing fafuosdnsfiieadesty
msuins dedldlafugaunimvesuimaiiieaduanufisnelalifugiuuinsmioduilan uay
Hunsassanudnilunisnduanlivinisednaduazdaiinsuend ouazuuriiliausouts
¥38AUSIN

Nethengwe et al. (2018) lalviauvuievesanuianalalununinnisuinig
(Service Quality Satisfaction) manefis 1uauiaudilafisafunuamansuinng uagans
fudnanmnisuimsiiduddanisnisiiuinisuazazsuend sanundululdinilelanisdanns
waznssuivesiiuuinssesuilaneslisunnuiefuguaimnsuinsiiiniuaenndes
furdenrmediondaty ssvhlianufionelavesgnéneraduiivssinsvioldululfundu uas
anusavih S uusmsiinauinfuaziinisuense
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n3vd Sungs (2563) Wlarumneiaufiewsla vinefls anufdnvesyanaiis
sion1sn Wulumsuandunruguuesyaraiiinainnisuitinuiasldiunaneuumuie wai
Huanuitawelaivilviyanaifnanunsyiedosu fuinuazidslalunsufofam
i wevndl, giufineraudy, uagdszdna siwan (2563) Iliaumanedi
anufinels IndudeiiAnanussgdedadunginssuneluiindnfiliiifnaiuidnveu liveu
wiughe liiushe Buf Ligud lleldunismevaussniudiosnisuazaiuaiavis MiAaa1nnns
Uszanaan sulunisBouilszaunisalainnisnseifanssuieliiAinnisneuaussain
Aosmsmulmingveusiazynna
3.2 AUAIAYVDIAIUNINDTR
IR wygaUd (2543, wih 21) ind131 anuddgyanunsanUsesnidy
1) euddpedliuinisfiosdnsdesiilidsauiianslasionisuinisaeluil
(1) anudisnelavegnAndudmiimunnudnyaeyen1TuINTg JUINIINIg
USnsuazfuFtRnuuing Sudufesdrsinnuianelavesgniieniunsuinig uardnume
YoensEue Ui NsTIgnAtuey nszdeyafinaiarienisnsUssiliunuidnuazanny
AniuvesgnisenuaNTRveInIsUINNITignAdesnng wariBnisnevaussaudeInsudaz
o813 TudnwariignAusisaun dudunadsegliuinsluduiinszvinisnnuaianiswes
F3UU3ns waganunsamevauesUInsinsafudnualy wazgUuuugEuiinsmanisliliais
2 anufanelavegndndusuusddglunisussiuamnineeanis vinis
firagdosfinunmnssiuaudoinis anuaemds wegiuunliiuaglduinisidndelu aunin
v93nsuUINsTigsiliigndfianelatusgfudnwmznisuinisiivang iy wWu aniud
guUnsal 1ndedld yadndnuvarvesmiinamuuinig Wudu anuundefielinsdavesnisuinig
anudulaaliunisnasnauauiruasnsalunsumsmeanuidesiuazanuidlade
o
(3) anuisnelavesyuiiRnuuing Hushdnmunmuazarudiiavesy
USnsfiliimuddiuanudosnisuasanumaniwesfufiRnuuinsdudesdndy lids
ndauluninislvanudidgyiuvgna nisaieanuienelalunuliiugul diamuinisdewsi
TwinnudausBniifsenuiliuneunng wesdslaufthnuesafuanuanunsn Suan
Fsgunmvesnsuinsfiazaennuitanelalitugnin uazdemaliansusnisuszaunaduse
Tnefianudnogsuuinig useonidu 2 Ussiiiu ol
1) anuflanelavesgndn Wudndnduaua ndiniia Weessdnsnszuinds
ﬂ’smﬁﬁzyfummmﬁﬂwaiw'eNQﬂv”ﬁﬁ%wmmuﬁum{]a%’aﬁﬁmummmﬁqwalwmqﬂ@h
dmduausuinsiungan iensutsiungideduntmanuesgsiauinig guuinisden
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IFunsuinsiifinunnuazansanouauesmudeInsinuaanIsld nsduduiidesiion
N15U3N5UYaY 9 @01UNNTINTIENITUSNTIUYAY 9 U YIESIUILAMUALAIN WAZKUS
UM INBUANBIAIUABINITUBIUAARAILAULEY

2) ANuNanelareIn1sUURULUTNIT TeRHUIAMNAMNTTINVRIUUTNIT WAL
anTnuinsnududsdedfysetinvetaus Woldudaeldlunsmsadinuaznisuantoan
femmannsolunsianuidisagalimed Wuilsenfuianufiaelalunuiinasenis
dinuseansamvesauluudazesdns Wessdnslinnuddniunisadsanufanelalua
U iRnuuIng feluduanmuandesluau Ameuunu atafinis wazarufiomiily
FAmnse Weldunsifiununinansgiueeanuudnisliinimiss 4 fulu lunisrevaues
ANNfiBsnsTesgnALAE M e dusTIRRugnAllduInsde q T

[

aLun 5N waznans enamuia (2548) laliauianeladinaudfy
sonsaiiunsianssuniensufofnusig o fail

1) Frsasuaiienun ngio lun1sufiRnurseniAanssuaig 9 mndauis
wela ardenareniuadlalunisufURnunde nifanssudwaliianasiuiia diunds
namoULTUTigsTy Sn1sisdinuasannndindindy

2) nenuiannsiesodu danudesunazaruysivlumsmay mnufimels
iiAnauguannsuiaau desnsiinuiuseansamuaziiaUselovdgean Gl
Uszauanudnsalunisufiifeu

= 1

< a o [ a = a va o
3) JWudnmueaneaen1sniuunsen1sUURnung Iaunin neuaued
ANUABINITHATAIINAIANIIVBIET VLTSN AL RaAuUseiula
4) Freimuinun Ty madaufianelavziiaanudula vuw assassd

LaALATHNNTFIUYDINUNETY

3.3 29AUIENRUVAIANUNINE TR
¢ < voe ol N A A vy ¢

anufianeladuaiuidniiyanaidedanlasu Ussaunisal wazuansoannia
noAnssunevauesludanwuzuand19iuly auianelaludsing 9 sslunvsedesiusgiv
wssgelavsenisnszduliiiausegdda wasnisnevaussanudesnisiiey anuiseladuduy
a o & - v A a ] i v va o o & < N U a
asdnduiielinunsefanssusing q Ansedulvdsiviiudssavanuansa lnedindvinis
naMfeeRUsENaUTaIANNTanaly fadl

Aday & Andersen (1978) na13fanguliugiu 6 Useian Mineidesiuadnuig

I 1

wolavesrulduinsuwazauidniglduinislasuanuinaduds drAgfedieysedussuy
Uimyiladinsnfelduinis anuienela 6 Ussinniy fe
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1) anufisnelasiornuazaaniiliiuanuinig (Convenience) Fausnooniiu
1) msldnansenesluaauiiuinis (Office Waiting Time)
(2 mslgsunsquaiefipudionis (Availability of Care When Needs)
(3) ewazmnawvedlasuluaaiuudnng (Base of Getting to Care)
2) AvwitswelasonsUszaunureInsuInIg (Co-ordination) deuesnsenidy
(1) mslasuuinmsynuszivluantuiivils Ae flivinsanunsavesuuinig
Wmmmﬁaﬂmwaﬂ;ﬂ%}ﬁﬂ’li (Getting all needs met at one place)
@ ghiusnnshinuaulagliuinag
3) ladnshinnunau (Follow-up)
3) anwitswelasiedeyaiildiuainusnis (Information)
4) anufianeladedsende auaulavesdliuinis (Courtesy) lawa n1suans
Ssondevimaiimlutuesweaivuins uazauaulaviadlesolduing
5 anuianeladonmnInveIuTnig (Quality of Care) lakn AnAINYBINIS
Usnsegldusng
6) anufienelarerlddedlalduinng (Output-off-pocket cost) ldu Arldane
A 9 ﬁLﬁms‘fl{uﬂJawﬂ%ﬁmi
UINNAEFLUTIESIIUBIY (2556) larnnunedusenaurain siiaauianela
fail
1) anufianelaiiinanmsléfunisnevaussanudesnisvessiane unis
nevausinIudesnisluadefionduiie 1) n13f1ssiin (Existence Needs) l6iuA 811113
\Sesyusiu Tlegendy wazernwilsa 2) Anaasade Aaanuevguazsiuastudin iuany
Foensseiunsnvesuyed WeldfunsnevausiudiavinanudeanisesAusznoudusioly
2) enwitswelafiinainnnslésy nismevauesaudeinisvesinla Wuusagdle
TunisneuaueInILfBanITMIeiu 1) Anuduiiudiuynnadu (Relatedness Needs) L9
aundnluasounis vieileusinau Wumunsauiezgaiisdingnw videslanuduiussus
Fufdu n3edeen19AruAuEdu A TNFBIN1361119 (Needs for Power)
2) ANADINIINI9FIAL (Social or Belonging Needs) laun AMABIN1SI91590A 9N 50D
denn Iisuniseensuludean Idsunisendewieiitedes suanudisa anuianuaunsn
arrufudaszuaziaiaan waznisifufiveniuduie vosausianate uay
3) nudesnisiaglafuaudnialuiin (Self-actualization) WunufeIn1sTERUgIaATRS
uywd daunn Wudesnisesnazdu esnezld auauAavesnules wiliamisaians
weale
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3) anwiianelafiAnainnisliiumsmevaussarudioinislunisiFeus nsBous
Anannisadisanuduiusuisesesenindadifungfinssunisnevaues nanfe e
aonumsaiviedsiidutigmiAniusnsnisasifinenumensuitesuddamiiu Tasuansmginss
AIMBUALBIBBNIIMATY 9 JULUU Tesyanadzidenginssuneuaussinelafigaldenleds
Svide Pymndu miliAnnisSeuianusraunisaida Seszaunisalasidvdnadenisius
anunsaiuaziAnusagdlagiimmne Wedatmuneudaziinnnufimela Woyaaaldsunis
poUAUBIANFBINTVRITINeuasInlardud HanelaudazAnanudedunsBeuiiiia
nnussplaifieaussnrudesnmsadifistuliddad Ineflyanadusesiinrumiauriona
sumenagdnlanoudaasdarudesnslunmansgnuieujoinisionouaussnrmdenisiu
7 deldufuiRudaziiaaumela malildnsgmuioufiRnisionsuaussnnudeinisasiin
AusiAgla wazmn yaealindon uigndsrulvinsgnivseufuiRnisunedanasiinauly
wola 919n@nliin 1) anudfianelounlugnisiFeus Wiensuaussnudesnisaufaaudia
nela miliAnussgilalunsiuussansnmnisBouigedu 2) navesnisdouuiluganuis
wola AnuduiusseninsanufiswslauaznanisiGou avgnidenlosietadvdu q nanisiFoud
fifarulugnismevaussanuisnels lugUvessatavionansuunu sisiilunaneuunniely
(Intrinsic Rewards) ¥3ananaukNuUAEUeN (Extrinsic Rewards)

wieums Weuimn (2550)na 111 awftanelaiiiatulunssuiunisuimasening
fvuinsuazdfuuimadunavesnsiviuas s ifiunanimyeanisuinig ludedigiuuins
memfanmsielafunasadifiuuinmsidsuaidunsazaniunisaidesefuanuiimelootalyl
AsfiuuUslumuTaaunnestuldvied anufelalunsuinisfiesdussnou 2 Usenis
fg

1) 24AUsENOUNTFUIAMAMEARAUNIUINNT JSUuinsaesuiimnanduanuinig
FlasuidnuazauiusydugvasianssuudayUssimaunisasdunniesioda

2) 29AUTENBUNITTUIAMAINYBINITY NAUBUTNIT HSUUINITAETUTINNITEN
aweauInIshunszuIunIsvesgliuinsiianuumunzanundesiiietls luiazduanuazainly
mMadhdsuinmsngAnssunsuansoon Uizeniineuaussnsuinsveslvuinsdersuuing

]
o/ o

3.3 Jadginilifiaadnunawalalunisuinig
adpiviliananuiianelalunisuinig agulanedl (Yeauna ¥1iUseiasy, 2556)
1) anuitsnelavesgliuinis gliusnsasviulivssaidvanevesesdnsia

U al U 1 L d’l
noaliUaTumne o Fall
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(1) anusuasasads Wuanusuadunisie viliiaufdnuidede
afunusiule uaziAaanufenelalunisyhald

@ Temarufvilunisvhau anufesnstuiazanaadefiongunniu

(3) edadonelduarlonaiviiindeuduiusiuFesiu

(@ an1mn13vieau n1saruauguavesiUiAutyslududdgyinliiie
Anuiianelavas linelaronisiemu

(5) dnwagiwiaiewesnuivh fnssiuanadanuannsavestlinisfiay
REEPRHINTOID

(6) wauszlevunouwny wulula Suiimdatiugy Sunge Dusu

(7) Anwagymadann msveniuvesdeemilunuivh

8 Uadwdruymna Wy 01gszezaINISINNY HruaRnsine WJusu

(9) v Msonsliing

2) awfiawelavesfFuuinig anufianelavesfFuuinsvemingnutiunisas

FNTANINFWNT 9 wand

(1) Yadedruymna 1w a1y ViruARlun135UU3INS sERuMsAne andmiu

2 enunadilunsuimsianudAyedrannlumsiliifaauiionela

(3) nsUszanduiuslunisudnng delinsiuiciuneudis q vesn1susnng
warduamantsiuiiun weliinafaunifisdeginiuuins

@ szuunisiaudesiingizidsunardunoufidaou adnauelunis
Tsrusmsdedfuninsasimmnadenisuinisiiu

(5) anugAsssuaNenIalunITUInIg guudnsveulmdmihAufoRedns
whieudiledenUufjus

6) msufdusiusiugliuinis nasyaafidnisuuzirlunisuinisd
ANUFUNUSATUA ) fi'eﬂﬁt,ﬁmmWmiﬁﬂﬁamaaﬁ%’uu%ﬂﬁ

(1 aunmwesnsliuinstu fesdarugnies wasindefovestayadiniy
TrusmstadenaligTuuinmainaufionelaundu

a a a o Y a
2.4 uuafauazngegineafiunsiiuinig
n1sliusng WunihindndrAglunisuinisauluniasy lnsanizauinazdesdinis

LY
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I Yo

U3N15 (Delivery Service) UAE5UUINIT nd19fe AMAIUTZNITLINYBINITUTNITIY

Y

579
omafe maufthnusensliusmsiideliismnuiimeladsidnuaed ey 5 Usens fe
nslAusNIeEamisniu (Equivalent Service)
nsliUsANseg1asInEviuIan (Timely Service)
n15lAUINITEaLEswe (Ample Service)
nsliudnisetesiaiiies (Continuous Service)

nshAUIN19881971TN (Progressive Service) (John D. Millett, 1951)

AUNAYVBINITUING

swtadinanu (2530) lolianumunevesdiin “uinig” 1 ygoasuldlinnuasain
#1399 N3UInslunwisangquite Service munes manspimluluiieliaudiemaeidy
Usglovtidefauludnvazvassufiasonnuelald 1nddn sugu illusidn dse1aezedune
ANUVENENUARETISNYT (e WauIsesmd, 2538) dsi

1.5 Smile & Sympathy Buufuusalauazionlald

2.E  Early Response & Equity 57lh5uauatatneiinnuauania

3.R  Responsibility & Respectful dilnuravaunaztiviolviesignen

4.V Voluntary manner uauusnisamelagiing

5.1 Image Enhancing & Integrity Lilala@3uninnativesasdnisiayiiionusssy
ANEAIN

6.C  Courtesy Wulinsidesiteionlald

7.E  Enthusiasm Jeslansefiesesu

dusunudnientunisuimanienisliuins Tedglanumne L iwsd

Kotler (1994) nd1731 n13u3nIs wueda Aanssuvieufianisleag Anduyanandsll
annsathiauslidnnguwils Faduasiliamsadudosiduasliilddamaresenuduivedddla
fatinmsnsgvhdinanentassunielisuedfuauiifisnld

nseusd ($refislu qiiud yaylany, 2543) WWueneanudiin Wins el Aanssumils
viofanssuvasodsiiiidnungliinn Sudoslilddalneitilubidndufemnnsdiiatuan
N1sUFuTuSIENINgnAAUNENIUUINIIUTOgNANUUTENHERAUAT %389NANAIUTEUUTDY
msliuimstilsidnliietasseunanstiymusgnin

athust yayalsau (2543) na@vdn “msuin1s” vanefs Aanssumilevdeynues Aanssy
nangegsiiiniunnnsUfduiusiuyananiogunaniogslaediamils Suiligndifnay
fanela
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4nIn9 13093358 (2541 @ i 116) na1771 $1UU3N1S A unliiidinududalale us
anansoaiennunalilunisneuausnNfeinIsveiuslan visedlilunaingsiald

AMUFIAYVRINITUINTG
AamLan$ (Kotler, 2000) tanainfanisusnisinduianssy nauselewyd usemnunia
welafiausinnudeanisuigndn nmsuinmstidnuazdidn 4 Ussnns loun
1. llanunsadugesld (ntangbility) unnsliausadudodld dadu Aansdoan
vdnUszAuiianstsnanmuazUssloviannsuing teun
1.1 anuil (Place) fosnnsoasamnuidesiuasanuazmnlviiuginfnse
1.2 yana (People) wilnauiliuinisdesussniemuizas yadnd naad
ieliignénAnenasssiulanaziinaudesiuinuinisasice
1.3 1a3e4ile (Equipment) 1A38sile gunsalfitisatoanisnisuinisdesd
Usgansanliuinisliedesings uazgndndanufisnels
1.4 5&@3@&13 (Communication material) dolaiwa wazionaisiilonts
l291i199) @’faqaamﬂé’aqﬁ’ué’nwmwaamw%miﬁLauaﬁiagﬂﬁﬂ LAZADAANDINUANYAIZVDY
anAeEY
1.5 &nydnwal (Symbols) ¥o w3e 3oy asrdudildlunisuinisdesde
Auvelataau guilaaienlagnees
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4.2.3 nansiasginnuianelavesussyrvusenanmnsliusnisudusgla
vsen1® swazBeausnglunisned 4
ATl 4 Anade (Mean) Adauldsaiuusnasgiu (5.0) uazAnfasazuasseiuAIUe
walasannnmnsiusnIsudusglaviams

FTAUAIUNS
nuiusgldnianis wala Jeuaz | ulawa
Mean ‘ S.D.
Frunszurunistunaunsliuins
1. fupounsliudnislilgeenndudounasdamy 469 | 652 | 9380 | wnfian
ARBIAY
2. famusamdalunsTiuins 4.62 | 765 | 9240 | wn¥ign
3. audaaulunisedune Tuas wustdumeuns | 477 | 530 | 9540 | windian
TAuss
a. fiermdusssunsiiuing (Fesddiu deunds) | 479 | 797 | 9580 | wnign
5. fifshfutuneunarsreznansliuinsedng a78 | 849 | 9560 | wndign
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3. InsdnkewnIsEUUTayarnasneiuleAvues y
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nuiuselivients Wala Jewaz | ulawa
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FaLau
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NUATUNITHRIUIYNBULBTETEANTFIAY wala Sovaz | wlama
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TrEnsveadmihi
4. Emihiifianag amnmanansalunslidng 481 | 797 | 9620 | wnilam
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T 482 | 510 | 96.40 | wnilgn
FudesuaganuEzaIn
1. aonufidennenuazainlunafiumaniy 479 | 549 | 9580 | wnilam
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2. fpnusamsatunsliuinig 4.75 555 | 95.00 | wndign
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s
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3. A bald nsgReIesu uazauniexlunis 4
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STAUANUNINDLD

UAUEISITUEY fowas | wlawa
) Mean S.D.
5. WwthiliusmaileuiunnsgliienUjus 471 | 667 | 94.20 | wnfian
594 4.69 | .823 | 93.80 | un¥gn

AURIDIUBAUALAIN

1. anufidemihsnuaymnlunsiuneniuvinig | 473 | 0749 | 94.60 mm’?iqm
2. ithguendeany UBNIAUINITUALIIEALLBEN
msliusnsfidaan

3. fimsseanuidudndruireronisinrevesu

470 | 0717 | 94.00 | mnilgn

. 475 | 0507 | 95.00 | unfiae
u3INg

4. dnsius Msa et neuayinnig Yaenniies -
4.74 0.65 94.80 | WNYEH

IR UIUNEATIVNS
5. $angunsal ndeslainsadldedadivame 472 | 0646 | 94.40 | mnilgn
57 473 | 0.749 | 94.60 | unilgn
IR 472 | 0.609 | 94.40 | unitga

3INA19199 6 Wud1 AanuianelavesySuuinisdeauaInn1siuInIs U
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4.2.6 nan153ATIEANNanalavesuszrsuiaaunmnsliuIn1ssudulesn
nsveeyyIndwgnaieeazBenusngluanssi 7
M3l 7 Anade (Mean) Ardruidesuuninsgiu (S.D) uazA13osazvassziuaui
wolasisannmnsliusnisaudnlesn nsvesygndsugnaing

o/ =
sEauANUNInala

uiulesn n1svesygyIndsugnaie Seway | wlawa
Y Mean S.D.

AIUNTLUIUNISVUABUNIT WAUSNS

1. quppumsiusnmsiigeenndudounasiinay
ARBIF
2. fanusamsalunisliuinis 472 | 667 | 94.40 | WINNEGR

3. ANERRUlUNITORUNY TUAT LULNTURBUNNS

a72 | 635 | 9440 | wndign

Y - 469 | 659 | 9380 | wndian
TAusns \

4. fanudusssunsiuinis (Sesadunounds) 475 | 609 | 95.00 | w1ndign

5. INIAAUTUNDULALTLELLIAINITIAUINNTBES -
4.73 578 94.60 NN

FaLau
52 472 | 814 | 94.40 | wnilgn
drugamien1siuingg
1. indey/gsuilannufaiii 4.72 635 | 94.40 | wniign
2. flqudsuBosiemnd 472 | 667 | 94.40 | aniign
3. fimsdnmeunsszuudeyarasnaivled 470 | 659 | 94.00 | wnilan
4. Insliusnisteyadniansmalnsdni/nsans 474 | 609 | 94.80 | aniign
5. fiszuumstuEesiusyuumealuladansaume 473 | 578 | 94.60 | aniian
52 472 | 814 | 94.40 | wnilgn
Frudwdiiglusnng
1. iwthiifinsdeusuiid farwanm waalmsnz | 483 | 725 | 9660 | wnlan
2. M3usaney yadndnuwazvendmini 485 | 711 | 97.00 | wndige

3. ANULBMALE NSEFDTRSU warAMUNSaNluUNS -
v oa v A 4.78 725 95.60 | UNNFA
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o/ =
sEauANUNInala

auulest nsvesygIndslgnaing Sewaz | uUawa
Mean S.D.
5. Wwthilvusmsiileufunnsglidenu i 482 | 532 | 9640 | wnilan
52 482 | .720 | 96.40 | wnilga
FudeduiealuazaIn
1. aonufidenhenuazanlunafiumaniy 4.83 749 | 96.60 | wniign
UIN3
2. fitheuendanny UaNIAUINITUALTIEAZLDYN a86 | 717 | 97.20 | wndige
nsluinsidniau
3. fimsdeannuidudndruiedenisindeveiu 484 | 507 | 9680 | wndian
NS
a. insluimsamihdeunanihnis dasinides | 485 | 650 | 97.00 | wnilan
IR IUNEATIUNS
5. angunsal iwdesflainedldedaiivme 486 | 646 | 97.20 | wndign
57 485 | .644 | 97.00 | wnilgn
TITVLA 478 | 587 | 9560 | anniign

INANTN 7 WU anuianelavesuusnisdenmun nnisiiusnisumulest n1s

Yooy IndIUgnaiaveumAuIamUanue Uit lngnnsiuiinnuianelasgluseauuiniign

ARdeWni 4.78 Anlusewar 95.60 WeRiansundusediiu wud d3uuinisianuiisnela

AudIsueauEzAINUINTgn Tanadswindu 4.85 Anludesay 97.00 s99a1A8 fu
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4.3 YaLauauuLINUUUHIUATN
M13199 8 YoLEUBLULARAMNINNNTIHUINISINAUIAATUANUB LAY

URIEIRIRIE
viufianudaviuegslsdenisiiuinmsmauiadiuanuauds A
1. whilsusnstidutues 257
2. MUsErduiusTIEsIn e ueads 1057 daiau vhils 67
3. lefutoyaussmnduitusindedeamsasnnginig 20
Jaymlunisiinlulduiniswmaunadiuanuaaas A
1. #osmsliiinsussnduiudinasediaseiies 37
2. eenliifsdedgeengliuiniy 34
fefivinudasnislimauiaduanuaadsldaniiung 1dun AU
1. spnliiguadosssuuthussuuay i lum iy 57
2. fimsluinng uugth Gesfomndiuivledinaiididsne 22
3. opnllid i inosguandlutomvesssssulufiudlildumaudle 25
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unil 5
A3UNa uazdaiauauue

5.1 dguwa

n1sUsziuanuianelavesussrvusenun nnsiiuinsremaAuIaduanUBuad
sunawdlesdoniw dmiadeniw inguszasdiiledsauasUszidiunnufianelavessyanuusie
AN MNTIIUI NSV LmMAUIaf UaUeLAY LazifletanisAnyn uastelauauuglHiy
wunslunisuulgeUssansam wazUssavdravesmauiadiuanussdsUsznsililu
nsfnwiadailiun Yssrsuioglumnasestesmauiasiuanuends S1uau 8,603 au ld
naNF0E19 31U 383 AW AnuAvUIANgUeeg1aldansnIsAuInNvemlsgnu (Taro
Yamane) lagimunfianunainndeuresnguinegisiesay 5 insesilefildlunsiAvsius
Yoyarouvvasuaty 1uwuUNIATIdINUTEUNAAT (Rating Scale) 5 sediu afanldlunis
AATIENToya fio A1Lade (Arithmetic Mean)duilsaiuuunsgu (Standard Deviation) waz
F¥oray (Percentage) nan1sAnuaUldwsil

511 anwinluvesifuuinig
F3uuimsineuuuuasuny dlvgdumevds S 260 au Aniduiesas
67.89 fl91gy 41 - 50 U §1uau 105 au Anludesas 27.42 faaruainlan 97w 185 AU
Anlufesay 48.30 n1s@nwiegluseduliygins $1uiu 138 Aau Anluseuas 36.03
flondndagdudnlngUsznauor@ngsivdiud/drvie 1w 132 au Anlufesas 34.46
fiseldiadedeliau 5,000 - 10,000 uin $1um 157 au Andufesar 40.99 warfinudiunly
W33 3 - 4 adslaiiou $1uau 181 au Anludosaz 33.16 mudey
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513 wan1siesigaduianelavesdseynvusennninnsiiusnisaudiy
NSANYY AU Loy IMUETTU
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uazIausIsivesmavtaduanuauds lnsamsadinnufianelasglussfuuniian faade
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sosawnfe funsruIunstumeuMsliuinig danadewihtu 4.74 Andudosay 94.80 Fuds
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5.1.6 HAN1TIATIRNANLTINDIAVDIUTEUIBUABAMAINNITIAUTNITIUA AT TR

AnuanelaveSuuinsHenmnMNTiuINISNUAMUAISITUEUYRIWAUIA

fuanuouds Tnenmsufinnufimelasglusefuinndian danadewindu 4.72 Anduiesas

94.40 WoRnsanidusesu wuin fiuuinsiinnudianela fudssmneanuaganinniign
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